
How to Make a Management  
Liability Claim

Management Liability claims are 
complex and can come from a broad 
range of sources. If you are concerned 
about a potential management liability 
claim, don’t wait. Early engagement 
with your broker and insurer is key  
to getting a better result.

Please inform Express of any claim  
or potential claim against you as  
soon as possible, providing as much 
information as you have at hand.

Don’t wait until you have all the 
information. Once we receive your 
notification, we will review the 
information provided and may  
contact you if required.

If you require any assistance in 
submitting your notification, please 
contact Express on 1300 464 989.

Here is an example of the type of 
information you should submit to 
Express, if it is available.

•	 A summary of the background  
to the matter, including details  
of the relevent parties

•	 Potential quantum/exposure if known
•	 Details of how and when the Insured 

first became aware of the matter
•	 Copies of all correspondence relating 

to the matter
•	 Any other relevant information

About Chubb in Australia

Chubb is the world’s largest publicly 
traded property and casualty 
insurer. Chubb, via acquisitions by 
its predecessor companies, has been 
present in Australia for over 50 years.  
Its operation in Australia (Chubb 
Insurance Australia Limited) provides 
specialised and customised coverages 
include Marine, Property, Liability, 
Energy, Professional Indemnity, 
Directors & Officers, Financial Lines, 
Utilities as well as Accident & Health,  
for a broad client base, including many 
of the country’s largest companies.

More information can be found at  
www.chubb.com/au 

Contact Us

Chubb Insurance Australia Limited 
ABN: 23 001 642 020 AFSL: 239687

Grosvenor Place 
Level 38, 225 George Street 
Sydney NSW 2000 
O +61 2 9335 3200 
F +61 2 9335 3411 
www.chubb.com/au
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